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1. Introduction 
The aim of this report is to present the methodology used and the main results on the 
socio-demographic profile of the pilgrims travelling the route between Santiago de 
Compostela and Fisterra. This report forms a part of the study that will make it possible to 
understand the social and economic impact of pilgrimage for the local communities along the 
route, and the heritage processes and transformations that are occurring within this context. 
2. Methodology 
 
In order to characterise the socio-demographic profile of the pilgrims, it was first necessary 
to examine the number and characteristics of the pilgrims travelling along the route between 
Santiago and Fisterra. To do so, two activities were carried out: the first consisted of 
identifying sources of data and information, and the second consisted of analysing these 
sources. 
 This study does not include pilgrims travelling to Muxía; the results of the ethnographic 
fieldwork show that people travelling along this route also normally visit Fisterra, meaning that 
the analysis of the volume and socio-demographic profile of those travelling to Muxía could 
duplicate the information. There is no criterion for differentiating pilgrimage along these 
routes. 
It should also be noted that we considered the possibility of including the record of 
overnight stays in this study, using a specific questionnaire aimed at establishments offering 
these types of services. However, this initiative was finally ruled out, as there are other reliable 
sources of information (such as the record of pilgrims’ certificates or Fisterras that are issued), 
and because the record of overnight stays could introduce other types of problems, such as 
duplicating information (pilgrims could decide to stay several nights in the same place), or not 
recording other cases (such as pilgrims deciding not to stay in any of the establishments 
offering services of this kind). 
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2.1. Search for information and data sources  
The first step consisted of identifying and compiling previous studies in order to discover 
what was known about the profile of pilgrims travelling along the route between Santiago and 
Fisterra, and to identify the existing records. 
Studies from the Observatory of the Way of St James 
The resources identified included a series of studies carried out by the Observatory of the 
Way of St James, a multidisciplinary study carried out by several institutions: the Galician 
Institute of Tourism Studies, the publicly-run company responsible for the Holy Year - S.A. de 
Gestión del Plan Xacobeo – and the University of Santiago de Compostela.  
The results of this project include a series of documents entitled “Report on the profile of 
pilgrims” for 2007, 2008 and 2009; the study was made available for this project thanks to the 
collaboration agreement signed with the Director of the Centre for Tourism Studies and 
Research (CETUR), Professor Xosé M. Santos Solla. 
These reports include an analysis of a series of interviews with pilgrims arriving in 
Santiago de Compostela in 2007, 2008 and 2009. The interviewees were selected at random in 
two strategic locations in the city, the Pilgrims’ Office and the pilgrims’ hostel in Monte do 
Gozo. The interviews gathered information on their socio-demographic profile (origin, age, sex, 
educational level, income, profession, etc.), information about the pilgrims’ way (motivation, 
distance travelled, starting point, companions, accommodation, expenses, time taken, etc.), 
and an evaluation of their satisfaction (level of satisfaction, if they would repeat the journey, 
recommendations, expectations, evaluation of accommodation, elements of the pilgrims’ way, 
etc.).  
Although these studies do not focus on the section of the Way of St James that goes to 
Fisterra, they are a very useful source of information for studying the socio-demographic 
profile and motivations of the pilgrims travelling the different routes (the French Way, 
Primitive Way, Northern Way, Portuguese Way, English Way, Vía de la Plata, Sea of Arousa and 
River Ulla Route, and the route to Fisterra-Muxía), during the period in question. Also, these 
questionnaires include a question on whether the pilgrims intend to continue on towards 
Fisterra and Muxía. 
The record of the Fisterranas 
By examining the existing information and data sources, it has been noted that there are 
no previous studies or projects that quantify and/or profile the pilgrims travelling from 
Santiago de Compostela to Fisterra. 
However, in the same way as pilgrims arriving in Santiago along any of the routes receive 
a credential known as the Compostela, those arriving in Fisterra are given a Fisterrana. These 
credentials are given at the municipal hostel in Fisterra, where pilgrims finishing their route 
must show the stamps or signatures from the parishes, hostels or landmarks in the towns that 
lie along the route.  
The person in charge of the municipal hostel in Fisterra provided us with access to the 
records for these credentials through a database, which has provided very useful and reliable 
information on the number of pilgrims travelling along this route. 
The database contains essential information in order to establish the profile of pilgrimage:  
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• It details the number of pilgrims arriving in Fisterra from 1998 to the present day. 
These data are very useful for analysing how pilgrimage has developed, with a long temporal 
series (more than a decade), and also with information for the three Holy Years (1999, 2004 
and 2010). 
• It also includes information on the countries of origin of the pilgrims, with relevant 
geographical data that can be compared with the studies carried out by the Galician Institute 
of Tourism Studies.  
• Finally, the temporal information is broken down according to the month when the 
pilgrim arrives in Fisterra, making it possible to study the seasonality of pilgrimages. 
There is also another type of credential, known as the Muxiana, which is given to pilgrims 
who end their route in Muxía. This information has not been included in this study, as the 
results of the ethnographic field work have indicated that pilgrims who travel to Muxía also 
usually go to Fisterra, as a result of which the analysis of the volume and profile of pilgrims 
arriving in Fisterra was considered to be sufficient for the purposes of this study. Also, if we 
included the Muxianas this would duplicate the information without a clear criterion to know 
which pilgrims had travelled along one route or another, or even both. 
Statistics from the Pilgrims’ Office in Santiago de Compostela 
The Pilgrims’ Office in Santiago de Compostela keeps track of the number of pilgrims 
arriving in the city through the number of Compostela credentials it presents. This information 
is available on-line and includes statistics from 2004 to the present day. This source is used in 
this study to establish a comparison in relation to the growth in the number of Fisterranas that 
are issued. 
3. Results 
The results are structured into three different sections, based on the information 
presented: the number and trend of pilgrims travelling along the route to Fisterra; the 
geographical origin of the pilgrims, and an analysis of the seasonality of pilgrimage along the 
Way of Fisterra. A descriptive analysis is also included of the data provided and the existing 
sources of information, making comparisons in cases where it is possible to homogenise the 
results. 
3.1. Number of pilgrims and trends 
By studying the existing sources of information, it is possible to see a positive upward 
trend in pilgrimages along the Way of Fisterra. The number of people who have travelled along 
this route grew significantly between 1998 and 2010, when a total of 17,983 were recorded, in 
comparison to the 1,352 identified in 1998). Graph 1 shows this growing tren don a yearly 
scale. 
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Graph 1: Number of pilgrims travelling from Santiago to Fisterra (2008-2010). Source: 
Own data based on records of Fisterranas. 
 
The graph clearly shows how the number of pilgrims travelling along this route has grown. 
It is also possible to see four peaks in relation to the generally upward trend, three of which 
coincide with the Holy Years of 1999, 2004 and 2010. There are also larger numbers of pilgrims 
in the years directly before the Holy Years, reaching a maximum in these periods and then 
decreasing slightly in subsequent years. 
Graph 2 below shows a comparison in absolute figures of the number of pilgrims 
registered in Fisterra and in Santiago during the period 2004-2010. 
 
 
Graph 2: Number of pilgrims who received the Compostela and Fisterrana (2004-2010). 
Source: Own data based on record of Fisterranas and data from Pilgrims’ Office. 
 
It may be seen that many more people complete the Way of St James each year than the 
Way of Fisterra. In absolute terms, in 2010 a total of 272,135 Compostelanas were awarded, 
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compared to 17,983 Fisterranas. This means that the absolute variation for the Compostelanas 
given in 2010 is 92,000 credentials more than in 2004, while the absolute variation for the 
Fisterranas is nearly 9,000 for the same period (2004-2010). 
However, in terms of relative variation, meaning the relative difference between the 
values that were observed, the growth is greater in the case of the Fisterranas. The 92,000 
Compostelas represent a growth of 51.2% over the initial value taken as a reference, while in 
the case of the Fisterranas this growth was 94% for the period 2004-2010. As a result, the 
growth in pilgrimages to Fisterra in recent years has been highly significant, and this data may 
be indicative of the impact this situation is having on the local population. 
Another interesting aspect of this trend is that in the same way as the number of pilgrims 
arriving in Fisterra, the number of pilgrims arriving in Santiago increases considerably if it is 
also a Holy Year, as may be seen in the figures for 2004 and 2010. There is also a downward 
turn in this trend in the years after the Holy Year, as was the case in 2005. 
It is important to note that according to the data from the Report on the profile of 
pilgrims (2009) produced by the Institute of Tourism Studies, despite the fact that the route to 
Fisterra and Muxía is not recognised by the Pilgrims’ Office as it is not considered to be 
religious, it is the second most important pilgrims’ way after the French Way in terms of the 
number of pilgrims who travel along it. Nearly 30% of the pilgrims who arrive in Santiago de 
Compostela affirm that they intend to continue on to Fisterra and/or Muxía. Although this is a 
considerable number, there was a slight downturn in the percentage of pilgrims who stated 
that this was their intention during the period 2007-2009. 
Nevertheless, the number of pilgrims travelling to Fisterra continues to rise, meaning that 
apart from being chosen by pilgrims arriving in Santiago de Compostela, this route is also 
chosen by another type of pilgrims who do not travel along the main Way. 
 
3.2. Countries of origin of pilgrims travelling to Fisterra 
 
Firstly, we differentiated between pilgrims from Spain and other countries, analyzing data 
for the period 1998-2010. 
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Graph 3: Countries of origin of pilgrims travelling to Fisterra. Values shown as 
percentages (1998-2010). Source: Own data based on records of Fisterranas. 
 
The general trend during the period in question (1998-2010) is that more foreign pilgrims 
travel along the route to Fisterra than Spanish pilgrims, although the difference is not 
especially significant. However, this difference seems to have grown in recent years (2004-
2009), when pilgrims from other countries accounted for 60% or even 70% of the total, with a 
reduction in the number of Spanish pilgrims. 
During the Holy Years (1999, 2004, 2010) the pattern was more balanced due to an 
increased number of Spanish pilgrims. 
This becomes more significant if we compare these data with those for pilgrims travelling 
to Santiago de Compostela, based on statistics from the Pilgrims’ Office in Santiago de 
Compostela, for the period 2004-2010. 
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Graph 4: Countries of origin of pilgrims travelling to Santiago de Compostela. Values 
shown as percentages (2004-2010). Source: Own data based on statistics from Pilgrims’ 
Office. 
 
Although the temporal series is not particularly extensive, it seems that there are no 
significant differences between the number of pilgrims from Spain and those from foreign 
countries. However, in the Holy Years (2004 and 2010) the number of Spanish pilgrims 
increases to around 70%, with a reduction in the number of foreign pilgrims. 
These data make it possible to affirm that the pilgrims’ route to Fisterra is travelled more 
by foreign pilgrims than Spanish pilgrims. This is also highlighted in the reports published by 
the Galician Institute of Tourism, which include information on the intention of pilgrims 
arriving in Santiago de Compostela to continue on towards Fisterra and Muxía. According to 
the data from the report from 2009, 30% of the pilgrims arriving in Santiago say they intend to 
continue along the route leading to Fisterra and Muxía, with more foreign than national 
pilgrims choosing this option. 
In 2009, nearly 50% of the foreign pilgrims arriving in Santiago intended to continue along 
the route towards Fisterra, compared to 13% of Spanish pilgrims. This figure was higher in 
2008, when 78% of the pilgrims intending to continue on to Fisterra were foreign, and 22% 
from Spain. 
3.2.1. Countries of origin of foreign pilgrims 
The following information details the most usual countries of origin of pilgrims, after 
analysing the Fisterranas given in 2008, 2009 and 2010.  
This information has been included in a series of tables featuring the ten most recurrent 
nationalities, shown as a ranking. Also, the top ten countries account for more than 75% of all 
foreign pilgrims. 
In 2008, only 28.7% of the pilgrims were Spanish, and 71.3% of those travelling the route 
to Fisterra were from foreign countries. During this year, there was an even larger number of 
foreign pilgrims. Table 1 shows the main countries of origin, the percentage of pilgrims from 
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each country, and the accumulated percentage that accounts for the aggregation of the main 
countries of origin. 
 
 
2008 
 
Country 
 
% 
 
Accumulated % 
1 Germany 22,8 22,8 
2 Italy 9,1 31,9 
3 France 8,1 40 
4 Austria 3,2 43,2 
5 Portugal 2,4 45,6 
6 Switzerland 2,4 48 
7 Canada 2,4 50,4 
8 Netherlands 2,2 52,6 
9 USA 1,8 54,4 
10 Hungary 1,6 56 
Total Others 15,3 71,3 
 
Table 1: Main countries of origin of foreign pilgrims travelling to Fisterra in 2008. 
Values shown as percentages. Source: Own data based on records of Fisterranas. 
 
In 2008, the largest number of foreign pilgrims were from Germany (22.8%), followed by 
Italy (9.1%) and then France (8,1%). These three countries account for 40% of the countries of 
origin. The ranking is still similar to that of 2010 and 2009, especially in terms of the first five 
nationalities, as Austrian and Portuguese pilgrims are in fourth and fifth place respectively.  
This information is compared below with the data for 2009. During this period, 33.5% of 
pilgrims were from Spain, and 66.5% from foreign countries. It is interesting to note that 
during this period there were larger numbers of foreign pilgrims, and this is reflected in the 
data. Table 2 shows a breakdown of the different nationalities for 2009. 
  
 
2009 
 
Country 
 
% 
 
Accumulated % 
1 Germany 19,7 19,7 
2 Italy 8,3 28 
9 
3 France 7,1 35,1 
4 Austria 2,9 38 
5 Portugal 2,7 40,7 
6 Canada 2,4 43,1 
7 Netherlands 2,3 45,4 
8 USA 1,9 47,3 
9 UK 1,8 49,1 
10 Switzerland 1,8 50,9 
Total Others 15,6 66,5 
 
Table 2: Main countries of origin of foreign pilgrims travelling to Fisterra in 2009. 
Values shown as percentages. Source: Own data based on records of Fisterranas. 
 
In 2009, 35% of the foreign pilgrims were from (19.7%), Italy (8.3%) and France (7.1%). 
These nations are recurrently followed by large numbers of Austrian and Portuguese pilgrims, 
although during this period the values were only 3% for each. The ranking also continued to 
feature pilgrims from Canada, the USA, Netherlands and Switzerland, with slight modifications 
in their percentages, and therefore their position in the table. 
Finally, in 2010, 47.8% of pilgrims were from Spain, and 52.2% from abroad. Table 3 
shows the countries of origin of foreign pilgrims in 2010. 
 
2010 
 
Country 
 
% 
 
Accumulated % 
1 Germany 14 14 
2 Italy 7.5 21,5 
3 France 6.6 28,1 
4 Austria 2.2 30,3 
5 Portugal 1.9 32,2 
6 Netherlands 1.8 34 
7 South Korea 1.7 35,7 
8 USA 1.5 37,2 
9 Canada 1.4 38,6 
10 
10 UK 1.4 40 
Total Others 12.2 52.2 
 
Table 3: Main countries of origin of foreign pilgrims travelling to Fisterra in 2010. 
Values shown as percentages. Source: Own data based on records of Fisterranas. 
 
The table shows that out of the total number of foreign pilgrims registered in 2010, 14% 
were German, 7.5% were Italian, and 6.6% were French. The accumulated frequency of these 
three nationalities accounts for 28% of the foreign pilgrims (52.2%). Next, with lower but still 
significant percentages are pilgrims from Austria, Portugal, Netherlands and South Korea, each 
with values of around 2%. The ranking is completed with pilgrims from the USA, Canada and 
the UK, each accounting for 1.5% of the total. 
It should be noted that pilgrims from South Korea were not included in the ranking for 
2009, although there was a similar number to 2010, when Switzerland was not included in the 
ranking. 
If we make a general analysis of the growth in the number of pilgrims based on their 
country of origin (2008-2010), we can see that German pilgrims were the majority during this 
period. However, their number gradually diminished between 2008 and 2010 by 8.8%. Despite 
this significant reduction, they still represent the most important group of foreign pilgrims on 
the route to Fisterra, far larger in number than the next group. 
Secondly, Italian pilgrims (representing between 7% and 9%) have also decreased in 
number, although only by 1.6% between 2008 and 2010. However, the number of pilgrims 
from other countries has risen: by 1.5% in the case of the French, 1% for Austrians, and 0.5% 
for Portuguese. The number of Canadian and North American pilgrims remained stable during 
the period in question, while the number of pilgrims from Switzerland decreased, meaning 
that the presence of pilgrims from South Korea was more significant. 
The following analysis compares the different countries of origin of pilgrims arriving in 
Fisterra and Santiago de Compostela for 2008, 2009 and 2010. It is interesting to analyse if the 
difference in country of origin in terms of the choice of route is significant. Tables 4, 5 and 6 
show the main trends, in this case entering the eight main countries of origin based on 
information provided by the Pilgrims’ Office. 
In order to clarify the tables, the data in green refers to countries of origin that coincide 
during the period in question regardless of the route; the data in pink refers to recurrent 
countries of origin (2008-2010), but with different positions, and the data in white refers to 
countries of origin that do not coincide in any of the cases. 
 
2008 
 
Country 
 
Fisterranas % 
 
Country 
 
Compostelas % 
1 Germany 22,8 Germany 24,6% 
2 Italy 9.1 Italy 16.7% 
11 
3 France 8.1 France 10.3% 
4 Austria 3.2 Portugal 6.8% 
5 Portugal 2.4 USA 3.5% 
6 Switzerland 2.4 Canada 3% 
7 Canada 2.4 Netherlands 2.9% 
8 Netherlands 2.2 Austria 2.9% 
 
Table 4: Main countries of origin of foreign pilgrims for 2008. Values shown as 
percentages. Source: Own data based on records of Fisterranas and data from Pilgrims’ 
Office. 
  
 
2009 
 
Country 
 
Fisterranas % 
 
Country 
 
Compostelas % 
1 Germany 19.7 Germany 22,1% 
2 Italy 8.3 Italy 10,3% 
3 France 7.1 France 11,2% 
4 Austria 2.9 Portugal 7,3% 
5 Portugal 2.7 USA 3,8% 
6 Canada 2.4 Canada 3,3% 
7 Netherlands 2.3 Austria 2,9% 
8 USA 1.9 Netherlands 2,9% 
 
Table 5: Main countries of origin of foreign pilgrims for 2009. Values shown as 
percentages. Source: Own data based on records of Fisterranas and data from Pilgrims’ 
Office. 
 
2010 
 
Country 
 
Fisterranas % 
 
Country 
 
Compostelas % 
1 Germany 14 Germany 17,2% 
2 Italy 7,5 Italy 14,1% 
3 France 6,6 France 10,9% 
4 Austria 2,2 Portugal 9,2% 
12 
5 Portugal 1,9 USA 3,9% 
6 Netherlands 1,8 Ireland 2,2% 
7 South Korea 1,7 Brazil 2,5% 
8 USA 1,5 Netherlands 2,5% 
 
Table 6: Main countries of origin of foreign pilgrims for 2010. Values shown as 
percentages. Source: Own data based on records of Fisterranas and data from Pilgrims’ 
Office. 
 
After analysing different data sources in detail, comparing the number of pilgrims 
travelling to Fisterra and to Santiago and their countries of origin, based on a temporal 
variable, it has been possible to define the most usual trends.  
The first noteworthy feature is the stability of this classification, with a recurrence 
according to the number of pilgrims and their country of origin; in other words, the ranking 
does not vary greatly either in terms of the selected route, or during the period that was 
analysed. 
As a result, the main country of origin of foreign pilgrims is Germany, followed by Italy and 
then France. The three countries represent a significant percentage of the total number of 
pilgrims travelling along both the Way of St. James (on its different routes) and the Way of 
Fisterra.  
These three countries are followed, although with much lower percentages and with 
variations in the ranking, by pilgrims from Portugal, the USA, Canada and Austria. 
In any event, it is interesting to note that the majority of foreign pilgrims are from 
European countries. Pilgrims from Canada and the USA (although lower in number and in 
decline) are a constant factor on the different routes. Finally, it is also interesting to note the 
number of pilgrims (and therefore their presence in the ranking for 2010) from Brazil (2.5%) on 
the Way of St. James, and pilgrims from South Korea (1.7%) on the route leading to Fisterra. 
3.3. Seasonality of the Way to Fisterra 
 
This section describes the number of pilgrims in relation to the month when they travel 
along the pilgrims’ route. This analysis only uses the database for the Fisterranas, as the 
information is not broken down for Santiago.  
Graph 5 shows the seasonality of pilgrimage to Fisterra, which is very similar for the years 
being analysed (2007-2010). 
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Graph 5: Monthly number of pilgrims visiting Fisterra. Values shown as percentages 
(2007-2010). Source: Own data based on record of Fisterranas 
 
During the winter months (December, January and February) the number of pilgrims is 
negligible. This situation starts to change in the spring, and in March-April the volume of 
pilgrims is around 5%. This trend continues to grow to 10% in May-June, then through July 
(15%), reaching its maximum volume in August, around 20%. 
From then on the number of pilgrims decreases, although the number in September is 
similar to July (15%). In October the figure drops to 10%, and then in November to 5%, and 
continues dropping until the spring of the following year. 
Based on this data, we can see that pilgrimage is an activity that has a strongly seasonal 
component, which could be linked with the climate. 
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